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Order Transcripts

Through a partnership with the National Student Clearinghouse (NSC), students and alumni can order
both electronic and hard copy transcripts online through the NSC Transcript Ordering Center.

When searching for schools, you must search for ” University of Rochester – Eastman 
School of Music”.
Electronic transcripts are securely delivered within one business day of completion of your order.
Hard copy transcripts are sent within three to five business days after completion of your order.
Students will need to provide either their URID or Social Security number to validate their request.
Order updates will be sent to you via email and text messages (optional). You can also track your 
transcript order online.
Students will have the opportunity to upload any necessary attachments to be included with their
transcript order.

Please note: Due to the automated nature of the electronic transcript service, the registrar’s office will
not be able to complete missing fields on attachments to be sent with e-transcripts. All fields must be
complete prior to submission through the system.

NSC Link/Website Issues

If you are experiencing issues with ordering online, please check the NSC system requirements page
 to make sure your browser is compatible.

If you experience issues with the NSC site above, you can also go directly to the National Student 
Clearing House website.
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FOR STUDENTS GRADUATING
PLEASE REMEMBER DEGREE CONFERRAL WILL NOT BE POSTED ON YOUR TRANSCRIPT 
UNTIL YOUR DEGREE HAS BEEN CONFERRED IN UR STUDENT.
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https://www.rochester.edu/registrar/requests/transcripts.html
https://tsorder.studentclearinghouse.org/TrackOrder/login
https://www.rochester.edu/registrar/requests/apostille.html
https://www.rochester.edu/registrar/requests/transcripts.html
https://tsorder.studentclearinghouse.org/school/select
https://tsorder.studentclearinghouse.org/TrackOrder
https://tsorder.studentclearinghouse.org/TrackOrder
https://studentclearinghouse.info/help/system-requirements/
http://www.studentclearinghouse.org/
http://www.studentclearinghouse.org/
https://pdc-f5-www-esm.rochester.edu-vs.its.rochester.edu/registrar/


GRADES (CURRENT STUDENTS)
BEFORE ORDERING A TRANSCRIPT, PLEASE REMEMBER TO CHECK UR STUDENT TO SEE IF 
ALL OF YOUR  GRADES HAVE BEEN POSTED.  THE CLEARINGHOUSE WILL RELEASE YOUR 
TRANSCRIPT WITHIN 48 HOURS AFTER PLACING THE ORDER PENDING NO HOLDS ON YOUR 
ACCOUNT.  OUR OFFICE DOES NOT CONTROL THE RELEASE OF THE TRANSCRIPTS.  IF YOU 
ORDER A TRANSCRIPT BEFORE ALL GRADES HAVE BEEN POSTED, YOU WILL NEED TO 
SUBMIT A NEW ORDER AFTER ALL GRADES ARE IN IF YOU ORDER EARLY.
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